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Sr. Software Particulars Rate (per Month) Amount Rs.
No. Rs. (Excluding GST)

1 Software availability & maintenance AMC for
Book Bank System

Total Amount (Excluding GST)
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Date: 29/05/2025
Scope of Work

Book Bank Department —

Shree Siddhivinayak Ganpati Mandir Trust scopes for the Annual Maintenance Contract (only AMC)
of its deployed in Book Bank Software, integration with the Medical Grant System's Single Sign-On
(SSO). This software encompasses the online User Interface, Back Office (administration and
processing), and Admin Control.

Task to perform and specifications the AMC

1. Maintenance and Support:
o Regular updates to ensure compatibility with the trust’s infrastructure.
o  Swift resolution of technical issues to avoid service disruption.
o Monitoring and optimizing performance of the software environment.

2. Integration Management: :
o Maintain seamless integration with the Medical Grant System Single Sign-On (SSO).
o Ensure interoperability and coordination between Book Bank and Medical Grant
services.
o Support on SMS service by C-DAC. If service provider is changed, changes are not

covered in AMC.

3. Data Management:
o Regular backups and recovery processes in alignment with disaster recovery
protocols.
o Verification and upkeep of data integrity across systems.

The solution provider to have an established track record of 5 years with Shree Siddhivinayak
Ganpati Mandir Trust on Medical Grant System Saa$ solution and has aligned seamlessly with the
trust’s operational requirements, ensuring continuity, scalability, and efficiency.

Technical Specifications:

The solution should be and leverage a robust Microsoft environment, ensuring high reliability and
scalability:

Web MVC with ASP VB.NET: Modern, scalable web architecture.

-NET Framework 4.5 or later: Enhanced compatibility and functionality.

e |IS Webserver: Reliable hosting framework.

e MSSQL Database: Ensuring secure and efficient data management.

 Should be the developer of Book Bank software currently deployed Shree Siddhivinayak
Ganpati Mandir Trust.

e Employee Authentication with SSO: Seamless integration with Book Bank software ensures
secure access and streamlined operations.

» Demonstrable expertise in maintaining software systems with similar architecture.

e Familiarity with Microsoft-based environments and tools.
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